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UNITED GOVERNMENT SECURITY 
 OFFICERS OF AMERICA, LOCAL 871 
PO BOX 1425 
PEARSALL, TX 78061-1425 

Re: GEO Group, Inc. 
 Case 16-CA-254638 

DEAR : 

The charge that you filed in this case on January 13, 2020 has been docketed as case 
number 16-CA-254638.  This letter tells you how to contact the Board agent who will be 
investigating the charge, explains your right to be represented, discusses presenting your 
evidence, and provides a brief explanation of our procedures, including how to submit 
documents to the NLRB. 

Investigator:  This charge is being investigated by Field Attorney ROBERTO PEREZ 
whose telephone number is (210)417-4075.  The mailing address is 615 E. Houston St., Ste. 559, 
San Antonio, TX 78205-2039.  If this Board agent is not available, you may contact Resident 
Officer STEVE E. MARTINEZ whose telephone number is (210)417-4062. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice 
of Appearance.  This form is available on our website, www.nlrb.gov, or from an NLRB office 
upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  As the party who filed the charge in this case, it is your 
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other 
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.  
Because we seek to resolve labor disputes promptly, you should be ready to promptly present 
your affidavit(s) and other evidence.  If you have not yet scheduled a date and time for the Board 
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s).  If you 
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without 
investigation. 
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Preservation of all Potential Evidence:  Please be mindful of your obligation to 
preserve all relevant documents and electronically stored information (ESI) in this case, and to 
take all steps necessary to avoid the inadvertent loss of information in your possession, custody 
or control.  Relevant information includes, but is not limited to, paper documents and all ESI 
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary 
software tools) related to the above-captioned case. 

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel 
to prohibit affiants from recording the interview conducted by Board agents when subscribing 
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the 
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially 
compromise the integrity of the Region’s investigation. 

Procedures:  Pursuant to Section 102.5 of the Board’s Rules and Regulations, parties 
must submit all documentary evidence, including statements of position, exhibits, sworn 
statements, and/or other evidence, by electronically submitting (E-Filing) them through the 
Agency’s web site (www.nlrb.gov).  You must e-file all documents electronically or provide a 
written statement explaining why electronic submission is not possible or feasible.   Failure to 
comply with Section 102.5 will result in rejection of your submission.  The Region will make its 
determination on the merits solely based on the evidence properly submitted. All evidence 
submitted electronically should be in the form in which it is normally used and maintained in the 
course of business (i.e., native format).  Where evidence submitted electronically is not in native 
format, it should be submitted in a manner that retains the essential functionality of the native 
format (i.e., in a machine-readable and searchable electronic format).  If you have questions 
about the submission of evidence or expect to deliver a large quantity of electronic records, 
please promptly contact the Board agent investigating the charge.   

If the Agency does not issue a formal complaint in this matter, parties will be notified of 
the Regional Director’s decision by email.  Please ensure that the agent handling your case has 
your current email address. 

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541, Investigative Procedures offers information that is 
helpful to parties involved in an investigation of an unfair labor practice charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

Very truly yours, 

  
TIMOTHY L. WATSON 
REGIONAL DIRECTOR 



 

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

  
Download 

NLRB 
Mobile App 

REGION 16 
819 Taylor St - Rm 8A24 
Fort Worth, TX 76102-6107 

Agency Website: www.nlrb.gov 
Telephone: (817)978-2921 
Fax: (817)978-2928 

January 15, 2020 

WARDEN RAY CASTRO 
GEO GROUP, INC. 
566 VETERANS DR 
PEARSALL, TX 78061-6623 
 

Re: GEO Group, Inc. 
 Case 16-CA-254638 
 

DEAR MR. CASTRO: 

Enclosed is a copy of a charge that has been filed in this case.  This letter tells you how to 
contact the Board agent who will be investigating the charge, explains your right to be 
represented, discusses presenting your evidence, and provides a brief explanation of our 
procedures, including how to submit documents to the NLRB. 

Investigator:  This charge is being investigated by Field Attorney ROBERTO PEREZ 
whose telephone number is (210)417-4075.  The mailing address is 615 E. Houston St., Ste. 559, 
San Antonio, TX 78205-2039.  If this Board agent is not available, you may contact Resident 
Officer STEVE E. MARTINEZ whose telephone number is (210)417-4062. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice 
of Appearance.  This form is available on our website, www.nlrb.gov, or from an NLRB office 
upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence: We seek prompt resolutions of labor 
disputes.  Therefore, I urge you or your representative to submit a complete written account of 
the facts and a statement of your position with respect to the allegations set forth in the charge as 
soon as possible.  If the Board agent later asks for more evidence, I strongly urge you or your 
representative to cooperate fully by promptly presenting all evidence relevant to the 
investigation.  In this way, the case can be fully investigated more quickly. 

Full and complete cooperation includes providing witnesses to give sworn affidavits to a 
Board agent, and providing all relevant documentary evidence requested by the Board 
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agent.  Sending us your written account of the facts and a statement of your position is not 
enough to be considered full and complete cooperation.  A refusal to fully cooperate during the 
investigation might cause a case to be litigated unnecessarily.  

In addition, either you or your representative must complete the enclosed Commerce 
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute.  If 
you recently submitted this information in another case, or if you need assistance completing the 
form, please contact the Board agent. 

We will not honor any request to place limitations on our use of position statements or 
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records 
Act.  Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of 
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at 
any hearing before an administrative law judge.  We are also required by the Federal Records 
Act to keep copies of documents gathered in our investigation for some years after a case 
closes.  Further, the Freedom of Information Act may require that we disclose such records in 
closed cases upon request, unless there is an applicable exemption.  Examples of those 
exemptions are those that protect confidential financial information or personal privacy interests. 

Preservation of all Potential Evidence:  Please be mindful of your obligation to 
preserve all relevant documents and electronically stored information (ESI) in this case, and to 
take all steps necessary to avoid the inadvertent loss of information in your possession, custody 
or control.  Relevant information includes, but is not limited to, paper documents and all ESI 
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary 
software tools) related to the above-captioned case. 

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel 
to prohibit affiants from recording the interview conducted by Board agents when subscribing 
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the 
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially 
compromise the integrity of the Region’s investigation. 

Procedures:  Pursuant to Section 102.5 of the Board’s Rules and Regulations, parties 
must submit all documentary evidence, including statements of position, exhibits, sworn 
statements, and/or other evidence, by electronically submitting (E-Filing) them through the 
Agency’s web site (www.nlrb.gov).  You must e-file all documents electronically or provide a 
written statement explaining why electronic submission is not possible or feasible.   Failure to 
comply with Section 102.5 will result in rejection of your submission.  The Region will make its 
determination on the merits solely based on the evidence properly submitted. All evidence 
submitted electronically should be in the form in which it is normally used and maintained in the 
course of business (i.e., native format).  Where evidence submitted electronically is not in native 
format, it should be submitted in a manner that retains the essential functionality of the native 
format (i.e., in a machine-readable and searchable electronic format).  If you have questions 
about the submission of evidence or expect to deliver a large quantity of electronic records, 
please promptly contact the Board agent investigating the charge.   
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If the Agency does not issue a formal complaint in this matter, parties will be notified of 
the Regional Director’s decision by email.  Please ensure that the agent handling your case has 
your current email address. 

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541, Investigative Procedures offers information that is 
helpful to parties involved in an investigation of an unfair labor practice charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

Very truly yours, 

  
TIMOTHY L. WATSON 
REGIONAL DIRECTOR 

Enclosures: 
1. Copy of Charge  
2. Commerce Questionnaire  



 

 

UNITED STATES OF AMERICA 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 

 
GEO GROUP, INC. 

 Charged Party 

 and 

UNITED GOVERNMENT SECURITY 
OFFICERS OF AMERICA, LOCAL 871 

 Charging Party 

 

 
 
 
 
 
Case 16-CA-254638 
 

 

 

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER  

 
I, the undersigned employee of the National Labor Relations Board, state under oath that on 
January 15, 2020, I served the above-entitled document(s) by post-paid regular mail upon the 
following persons, addressed to them at the following addresses: 

WARDEN RAY CASTRO 
GEO GROUP, INC. 
566 VETERANS DR 
PEARSALL, TX 78061-6623 

 
 

 
January 15, 2020  Cynthia Davis, Designated Agent of NLRB 

Date  Name 
 
 

  

 
  Signature 

  



FORM NLRB-4701 
(9-03) 

NATIONAL LABOR RELATIONS BOARD 

NOTICE OF APPEARANCE 

CASE  

      

and 

          REGIONAL DIRECTOR EXECUTIVE SECRETARY GENERAL COUNSEL  
NATIONAL LABOR RELATIONS BOARD         NATIONAL LABOR RELATIONS BOARD 
Washington, DC  20570 Washington, DC 20570 

THE UNDERSIGNED HEREBY ENTERS APPEARANCE AS REPRESENTATIVE OF   ____________________________________ 

______________________________________________________________________________________ 

__________________________________________________________________________________________________________________ 
IN THE ABOVE-CAPTIONED MATTER. 

CHECK THE APPROPRIATE BOX(ES) BELOW: 

              REPRESENTATIVE IS AN ATTORNEY 

              IF REPRESENTATIVE IS AN ATTORNEY, IN ORDER TO ENSURE THAT THE PARTY MAY RECEIVE COPIES OF 
CERTAIN DOCUMENTS OR CORRESPONDENCE FROM THE AGENCY IN ADDITION TO THOSE DESCRIBED BELOW, THIS 
BOX MUST BE CHECKED.  IF THIS BOX IS NOT CHECKED, THE PARTY WILL RECEIVE ONLY COPIES OF CERTAIN 
DOCUMENTS SUCH AS CHARGES, PETITIONS AND FORMAL DOCUMENTS AS DESCRIBED IN SEC. 11842.3 OF THE 
CASEHANDLING MANUAL. 

(REPRESENTATIVE INFORMATION) 

NAME:  

MAILING ADDRESS:________________________________________________________________________________________________ 

_____________________________________________________________________________ 
E-MAIL ADDRESS:__________________________________________________________________________________________________ 

OFFICE TELEPHONE NUMBER:  

CELL PHONE NUMBER:____________                   _________________________FAX:__________________________________________ 

SIGNATURE:____/s/ Jason M. Branciforte _________________________________________________________________
(Please sign in ink.) 

1 IF CASE IS PENDING IN WASHINGTON AND NOTICE OF APPEARANCE IS SENT TO THE GENERAL COUNSEL OR THE 
EXECUTIVE SECRETARY, A COPY SHOULD BE SENT TO THE REGIONAL DIRECTOR OF THE REGION IN WHICH THE CASE 
WAS FILED SO THAT THOSE RECORDS WILL REFLECT THE APPEARANCE. 

DATE:  January 29, 2020 _ 

 

 

 

  

United Government Security Officers of America, Local 871

The GEO Group

16-CA-254638

x

The Geo Group

x

x

                  Jason M. Branciforte

Littler Mendelson, P.C., 815 Connecticut Ave., N.W., Suite 400, Washington, DC 20006

   jbranciforte@littler.com

  202-414.6867

202-842-0011
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UNITED GOVERNMENT SECURITY OFFICERS OF 
 AMERICA, LOCAL 871 
PO BOX 1425 
PEARSALL, TX 78061-1425 
 
JASON M. BRANCIFORTE, ATTORNEY 
LITTLER MENDELSON, PC 
815 CONNECTICUT AVE, NW 
STE 400 
WASHINGTON, DC 20006-4046 
 

Re: GEO Group, Inc. 
 Case 16-CA-254638 

DEAR PARTIES: 

The Region has investigated the charge filed against GEO GROUP, INC. alleging it 
violated the National Labor Relations Act.  As explained below, I have decided to defer further 
processing of the charge. 

Decision to Defer:  The investigation disclosed that the principal issues in this case are 
the subject of a grievance filed pursuant to the grievance/arbitration procedures established by 
the collective-bargaining agreement between the Employer and UNITED GOVERNMENT 
SECURITY OFFICERS OF AMERICA, LOCAL 871.  Accordingly, I have concluded that 
deferral of those issues to the grievance/arbitration process is warranted since it appears there is a 
substantial likelihood that this process will resolve the issues raised by the charge.  See Dubo 
Manufacturing Corporation, 142 NLRB 431 (1963). 

Monitoring the Dispute:  Approximately every 90 days, the Regional Office will ask the 
parties about the status of this dispute to determine if the dispute has been resolved and if 
continued deferral is appropriate.  However, at any time a party may present evidence and 
request resumed processing of the charge. 

Notice to Arbitrator Form:  If the grievance is submitted to an arbitrator, please sign and 
submit to the arbitrator the enclosed “Notice to Arbitrator” form to ensure that the Region 
receives a copy of an arbitration award when the arbitrator sends the award to the parties. 

Review of Arbitrator’s Award or Settlement:  If the grievance is arbitrated or settled, the 
Charging Party may ask the Board to review the arbitrator’s award or settlement.  The request 
must be in writing and addressed to me.  If the request concerns an arbitrator’s award, the request 
should analyze whether the arbitration process was fair and regular, whether the unfair labor 

(b) (6), (b) (7)(C)
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practice allegations in the charge were considered by the arbitrator, and whether the award is 
consistent with the Act.  Further guidance on this review is provided in Spielberg Manufacturing 
Company, 112 NLRB 1080 (1955) and Olin Corp., 268 NLRB 573 (1984).  If the request 
concerns a grievance settlement, see Alpha Beta, 273 NLRB 1546 (1985).  These Board 
decisions are available on our website, www.nlrb.gov. 

Change in Standards if Parties Agree to Submit Statutory Issue to Arbitrator:  If during 
the processing of the grievance the parties agree to authorize the arbitrator to decide the statutory 
issue, please advise me in writing. 

Very truly yours, 

 
TIMOTHY L. WATSON 
REGIONAL DIRECTOR 

Enclosure 

cc: WARDEN RAY CASTRO 
GEO GROUP, INC. 
566 VETERANS DR 
PEARSALL, TX 78061-6623 

 
 



 

 

UNITED STATES OF AMERICA 
NATIONAL LABOR RELATIONS BOARD 

NOTICE TO ARBITRATOR 
 

 
TO: _________________________ 
 (Arbitrator) 
 
 _________________________ 
 (Address) 
 
 _________________________ 
 
 

NLRB Case Number 
16-CA-254638 

 

NLRB Case Name: GEO Group, Inc. 
 
 
 A determination has been made by the Regional Director of Region 16 of the National 
Labor Relations Board to administratively defer to arbitration the further processing of the 
NLRB charge in the above matter.  Further, both parties to the NLRB case have agreed to 
proceed to arbitration before you in order to resolve the dispute underlying the NLRB charge.   

 So that the Regional Director can be promptly informed of the status of the arbitration, 
the undersigned hereby requests that a copy of the arbitration award be sent to Regional Director, 
Region 16, 819 Taylor St., Rm. 8A24, Fort Worth, TX 76102-6107 at the same time that it is 
sent to the parties in the arbitration.   

 
        
         (Name) 
 
 
        
         (Title) 




